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Head of Sales Customized Solutions
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The company is specialized in export/import, manufacture, processing and sales of heaters, coolers and other
automotive products for vehicle carriers. It is one of the market leaders in the area of heater and cooler for trucks
and camping cars, especially renowned as the manufacturer of parking heaters.

The customers are automotive electrical components dealers (trucks) and manufacturers (camping cars).

BHRR:
To lead the sales organization and meet the targets of the company:
e Leadership and strategic direction of sales team to meet forecasted/budgeted sales targets
e Senior Account Management
e Pricing and channel management, including tactical pricing initiatives
e Definition and prioritization of key accounts and enablement of synergies across the application segments
e Sales administration in conjunction with Company guidelines
¢ Monthly sales planning and forecasting, including achievement of such targets
e Recruiting, training and competence development of team
e Monitoring of competitor sales and product strategies, gathering of business intelligence
o Back-feeding of business line requirements (product-related) to regional heads and market management
e Jointly manage marketing funds and co-ordinate spending in line with overall sales and marketing strategic
objectives
e Measure customer satisfaction and implement corrective action as required

e Develop market-oriented sales strategies

Ir7e koo
e Marketing/Business related University degree
e Skill base including negotiation, leadership, general staff management and motivation,
commercial/entrepreneurial acumen, sound financial understanding
e Strong communications skills across multiple cultures and business environments. Ability to lead with
authority. Passion for customers and the customer experience. Commitment to maintaining and measuring
standards
e 6-10 years Sales, Marketing and/or Product Management, with at least three years in a senior role
e Countrywide travel to customers, trade shows etc. will be mandatory
e Verbal and written in both Japanese and English
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